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Heal th Com
The battle abhiaentiCOWVdd in 2021 with the r29 ewisreu:
Chall enges for the Health Department were to trace
provide gqgquarantine and isolation guidance, and adm
In the fall welO9r-bhaotmeviedsCO¥I Ds that we distributed
through events.
Even in the midst of the pandemic, the Health Depa
public health accreditation. Over 300 document s
nouncement of award i s expected in March, 202 2.
Throughout the year we worked with schools, busine
ance during the pandemic. We continue to meet we
Massillon and St-da8kn€wentyT@86VMAssillon City Healt
would |ike to stress the importance of getting yol
from others in a public setting. We will defeat ¢t
Terri Argent, Heal th Commi ssioner
On the front cover:
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Vital Stati sti cs

Vital Statistics was fully op Leading Causes of e
COVIID® pandemic continued. Obt a . _ h
cate or B  h certificate is Cal dlflc/ Hea.r...t.......D.l...s..e..a.s..e99 s
need to fill out a smal l AIzhem/mlbeme.n..t...L..a ....................... 58 h
mati on We t hen print t he Canc..e.r ........................................................ 53 st
the best customer service. Pul monary/ COPD/.Emp.h.y.s2e9m
Anyone born in Ohio can get t h COVIIDO (pri madrt.y...ca.us.e6 £
heal t h depart ment . Si nce June CVA/ Stur.0. K., 24 I
only Dbirths registered i n Mass i N EEeR-NaN NEN: , a
births from previous years. Causes. 19 W
within the Massillon city | imit _ _ e.
icates are kept at the health department by the jurisdiction in |EECRECENEEUES SRR e

whi ch t he deat h occur - N8 Li ver Di seas.el.Ci.r.r.hosBs (

r
cost $25 each at our d
be ordered owlwiwnei thrb
depart ments across the

2021 Massill on

Home Birthsa
Fet al Deat hs f il

2,037 birth certifi

737 death certific
Wi C ( Women, |l nf ants, and

The Suppl ement al Nutrition Program for women, infants, andascth-i
feeding women, infants and children up to five years of age wl

ood, connects families with communiittyh pi
dren. Dietitians and | actation withh suwnlitgaut
feeding needs. W C -hel ps eflamielal ¢ & @ooboet & |

WI C provides healthy f

nts and young chil
it n, eating and
a di abetes.

— —~ —h
< =" Qo

am i mproves
rtality by r
or inadequat
I n an additi

oV itdeirmg pore grnealeri
Il ow bi rt lbywrepirgohv
wn that WI Cenperr
ant mor ti anlonetnyt,.

O Q
® —>
TS

QS
o
<

u

(o2

r
d

o
- 3a ao
o_‘

p
e
e
o

—~® oo

om

(o

rc
r

O s o
®Sowm
o

O oo
DOWm o<
55 —+-=
o)

t

I
se

t

DO co

h
R
r

O =
u O
[ ]

fo

- S
-0 5T

vQ O

n

The Massillon W C office is small, friendly, and cl i erstnicae rftaesi
and efficient manner . Benefits are issued electronicalilye The ¢
Families First Coronavilr2wry Resamdregde thAcet U(LF..L.DelplagG t ment ofr Agr
aut horities necessary in a publl9 ct oh eeanlctohu reangeer gpehnycsyi csaul ¢ hd iasst neaehQ
ics. These waivers have made it possible to continue quaailtaitpan
in a safe and efficient manner.

o] participants and strives to esenl imak

aff cares for ur
s i veryday | ifes& yoweerfalrl thhealbteht er ment of t hei

st
ge n their

o C
® =
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h year, food benefits have changed to offer partici phaetsi nn
r sed many times throughout 2021 in an effort to offeiratnad dvie
able benefits aligns the WIC food package with expert dietary recommendations. Other additions to food packages include nutrien t

i h dairy products such as cheese and yogurt.
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| mmuni zati ons

Clinic

Tubercul osi s

COVIIDO 6564

TB TAdgms ni s2tder ed

Pedi ari X8

Reactor s

Positive

Pol i o 28
Prevnar183
Rotovirius3

A
B

Hepatit 68

Hepati t#é4s
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Children
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Publi ¢c Health [Nur si n

Communi cabl e

(These diseases

CommunicabIeAIDisreeapscerta

communi cabl e di sease i Campylobacter|

to be reported to the|

tional heal th depa Chlamyd| nfe16 15

Vi sed Code -J.ORTCHe 3rvOrlses

communicable disease i n [CENEENGUIEIENNE

form investigations and me nt mmedi ate[ N/ A199]1354

different places in tn —---

di fferent places in the R 4 3 1
Cryptospor.

VTR TTPR P I
m

Haemophil

si ve d|sease
Hepatitis B, ¢
chronic 7

EI Y N
I nfl rvasesaci at e

hospitalizatio .
---

Our Public Health Nuf s e JNEREEN RN a

admi ni sterin a vaccine )

eptococcus
asive anti
nown -rog s invtn{

Streptococcus
invasive ant i
i er medi at e

Sy ph-dsleicsondary
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Environment al Heal t h

ronment al Heal th Division is responsible f ol
toring them for compliance with the State of
ompl aint investigations and enforcement, i nsp
ani mal bites and potenti al rabies exposur e,

g school environment i nspections, and providi

food and nuisance compl aint inspections are
h De®aEmnwienonment al Heal th Program, there has a
handling education. The Ohi o Department of Heeze
on at two | evel s, and the Massillon City Health
hose | evels.

Pd n@Ghanr ge (PI1 C) class teaches individuals the pr

a PIC of a licensed Food Service Operation or Ret
on of foodborne illness, proper handling of food,
ene, and cleaning and sanitizing. The Ohio Unifor
PI'C on site and available at al | times of -imper ati
arge course qualifies an individual
e Massillon City Health Department uses the Servs
H Manager <certification The-d&ern\hS afhea nMa rhaeg ePrl Cc oc
e Manager course teaches all aspects of food safet
g to preparing and serving, as well as covering fc
ve percent mu st be achieved to successfully pass
rtificate as well as an ODH Manager Certificate.
he Massillon City Health Department Environment al
roved PI C and Manager Level courses upon request.
Massillon City Health Department is one of the man:
heal t h. With foodborne illness continuing to be a ¢
the worl d, t he Health Department hopes that by educ
portance of safe food handling, and teaching correc:
ri sks associated with foodborne illness.
hile 2021 brought on many challenges for the Envir
onment al Health staff continued to conduct inspect
artment i fl9i tres@O@Wiskz.
Did You éKnow
The Massillon Citys Henavlitrho nDheepnatratlmethetal t h Di vi si on i s
one Environment al Heal th Specialist.




Enf orcement and Compl ain

Smoking I nvestigations

Massillon City Heal t
smoking compl aints i
ng investigations i
gations. Three com
Vi l ati on was
observed in 2
d i 2021. As 2019
, 2020 had nine in
ee compl aint investig
increase in smoking
been an exception.
been -19ep&O&eé M c.
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16 Licensed Swimming Pool Compl

1 The Massillon Ci
08 any swimming pool
06 were received 1in
o in 2021. Based

swi mming pool com
cant increase in

m2019 2020 2021

» Licensed Food Establishment C

0 | ' food establ

aints i
15
expect
me nt

10 .C
provid every

coul d explanation
5 pl aints year rat her
compl aints received are e
5 are not confirmed at ti me
wi | | conti nueupt oonbe nf o2 0202

m 2019 m2020 m2021

Based on these findings, the Massillon City Health De
open contact with all/l of our foodservice and swi mming
l'ized in 2022 as it was determined that there was not
COommi twwtwomswastt chi ng f or com,plaint patterns in the futur
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tures

Expenditures- $733,733.64

Salary/Benefits,
$368,724.04

O Nursing/WIC
0O Vital Statistics
@ State Fee Remittances

Nursing/WIC,
$44,225.89

Environmental
_Health, $40,800.39

e

. Vital Statistics,
$37,374.90

~__Grant Expenditures,
$180,016.16

State Fee
~————_ Remittances,
$62,592.26

O Environmental Health
0O Grant Expenditures
@ Salary/Benefits

Revenue

COVID Grants, o
190,998.63 T

Revenue - $878,108.91

General Fund,

Report

359,087.33

Environmental
Health, 79,865.50

State Subsidy,

11,327.83
Vital Statistics, R Nursing/WIC,
95,487.07 141,342.55
BEGeneral Fund B Nursing/WIC

O Vital Statistics
! Environmental Health

0O State Subsidy
! COVID Grants




Quality

| mprovement Pr o]

Each year the Health Department strives to grow and
jects, which are driven by client feedback, improvi
and better wutilization of employees and resour c-BeSt 0
-Act cycle to implement Quality | mproveme
AConversion of all Accounting Pracbdicekp
Pl an Do
gimAStatfmint2021 I M Te'sltl the H ¥ D t
mZntuglcjioun{ing p’ra? icezi‘\sg:nl]ilr?ﬂéﬁ ¥¥ feV?eom tlhnieoiépd _b00<k
rent paper format to eIectrloan|||cybd’o€kdu@pa|d19W|th t h i mp
Examine the current approQ@hOkkeeF“ng system.
Currentl , all bookkee n i,s er for d on aper
|l edger , le’ld the paper EloogPp:elelp‘fgﬁé asn heDnO%ﬁrqﬁear}tedData
to the CistyacAuwduinttoirng sol [Dvat @ thneras\/uareage mont hly adm
accuracy.ldlf fingfeE dol ladtc imaschf.o iy hel Sfoffb‘marﬁ%ug‘ﬂst 1,
ports wou nee t o e c]o re% t.oy, t a e
ers to determine the discg]%gahn {gsd gﬁld[h aotrerEesgl;‘Fr(gavmh bel ¢w
This project wildl examing how the i mplementation
of el ectronic bookkeepi g wi || ensuyure effijicient and
accurate reporting for all Heal th Department ac-
counting. The administr S 20 L UL B > - S B v B o o = o™=
ber of discrepancies fourSTmlert\ﬁly wi || be moni -
tored pre and post SWItC}’TInOe eAggNtreolné%tbroghlfecepba%.kkeepil
Coll ect Baseline Data 2021 has eliminated errors .
Baseline data was coll ecjtfed to assess the average
.admlnlStratlve time spent f 2020-2021 Accounting Time Spent and
i ng, as well as total nulmb e e
. Errors Identified
Dat a was collected and Mai
trermese. graph, roef It éd tsi rpj;aec25
trative time and discrepgnc 20
post . 15
|l dentify Potenti al Sol utjijor 10
By i mplementing electronijc 5
istration time will be ddcr _ | I
crepancies will be substlgnt D S S > S
S?é EQ‘ < o o C k \\ \\,w\\%;
Devel op an I mprovement THec ¥ & < % ¢ < = v
An existin g el ectroni c S|y s t Errors per Month m Administrative Time Spent (Hours)
City of Massillon departjrhencs L1t ne paper 1 eaggers
were an accurate and ef flicdi ent means of boogkkeop.
ing, the City Auditor wou|IAd ot be wutilizing an ac-
counting software, and tjhje Heal th Department
would not have sought to |EBP! £HeENts® Y% ur e Pl ans
bookkeeping system.
El ectronic bookkeeping wil/
accounts receivable, and depa
all ow the Health Department
i mize empl oyee ti me.




Qual i1ty | mprovement Pr o]

Each year the Health Department strives to grow and

jects, which are driven by client feedback, improvi
and better wutilization of employees and resour c-BeSt 0
-Act cycle to implement Quality | mproveme
Al mpl ement ati onl1®fOIOVHh® Vaccine Appod ntm
PLAN Do
Al m Statement Test the theory
gy Ap':”’tzo'zlli Itohe'M o] I'é@@ec'wtoyr k"\eﬁ"‘é(ﬂhwill be sign
epart men Wi egihp e} o.n e [
schedul i ng syslt9e m afcccfi|n dJQx 509nagns t at'®an online P C
appointments. Collect and Document Dat a
Exami ne the current ppdavactldge, the number of hours [p
Currently, persons-lighjiceovaswedatctoi aaCOYhPapp dianntumemy s L,
vaccination can call| fhemdleal gh Departwepk gatheeed] a
during business hoursl a, staff member com-
pletes a form wiotnht atchtp rcnaflolrer
mati on, and a second tail t member calls the
person back to schedpleT ypey appoint ment .
This project will expmrne how an online
scheduler can reduce| pTthad fn wwr bindadne tdhesedul ing topl
Spent Cscheduling appplganss §4OMJEGFALLY reduced
tracked both pre and Cnd\/ml mplae(fn%'nﬁg\(f/l P! appointment.
of the online schedu ng system.
Col |l ect Baseline Dath 2021 Average Combined Staff Hours Spent Scheduling
Baseline data was co COVID-19 Vaccination AppointmentsDaily
erage number of hourp]|] ®
staff scheduli Sgeapgppp .
on this page.
|l dentify Potential Sp *
By i mpl ementing an op|]
wor kl oad will be sigp}) .,
to the anticipated t}J m
Devel op an | mprovemeh ?
With phone I ines oftph ©
a I I I | nes wer e | n usk Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21
s C h e d u I | n g a p p 0 | n t me h t B B 'Ave'rangOTb\EedStaff HoursSperltS-:ﬁeduhnEC?VID 19 Vaccination Appointments Daily
I nto place as soon ap=—peosstit—e— HH——e—+—e—a1+—+h
depart ments around thE ?i ate have util1 zed
an online schedul er W success, and with
j[he Masrs]lllon IC:tytHreraEI tthabl:?e;%ahrt,:r'@je[rr{J ehaV-ans
Il nNg suc a s ma st a A’ftaenryd o] : N ea&Senifi t
the workload will bel]pe Y, ben nfonsa] Ina.g 'gnl |ca|‘n.
05"l ne h'e%d wi || C 0 R1t9i nvuaec fti
tion app0|ntments, and it may Dble
Heal th Department <clinics or prjoc
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| i ¢ Heal th Accreditati

l on City Health Department completed the fir
visit with representatives from the Public |
s in November 2021 that included interviews \
ommunity members. The purpose of the site vis
of how the Health Department works internall"

|l th Department will receive an accreditation d
out the 2021 vyear, the Massillon City Health I
| mprovement Pl an (CHI P). The devel opment of t |
is the result of <collaboration with many c¢ommu
CHA) was the foundation for determining the hea
re Access to Healthcare, Ment al Heal t h, I nfant N
nt al Health was a priority area Massillon City H

Project Dawn site. Project DAWN (Deaths Avoided
nal oxone distribution programs (OENDP) <coordinatec
he year, Massill on City Health Depart ment -heodsutceadt ead
ty Nal oxone event in response to the overdose cris

I nfant Mortality has been a focus of the Massi ITlhen
sillon City Health Department offers car seat safet
seat safety technician is on staff to assist with

e educated and assisted on car seat safety.

Ohi o Department of Health GCrnifbasn tfr asrll aegdds dneiastshi so nb
s and caregivers on the importance opfrommamticsci mayga

ident of the City of Massillon and instructs on sa
gnant mom wi || receive a cribette along with other
ep. In the 2021 year, 8 Cribs for Kids cribettes w
sses at the Massillon City Health Department.
e Health Department coll aborated with Massillon Rot:
festyle component to the four new walking tours in ¢
in the Stark County CHIP. The goals of the project
strians to enjoy the newly refreshed downtown, and &
can walk a mile to two miles depending on the wal|
nal health information for the project that includ:
s information for this program to keep residents in
sillon City Health Department al so b&®géawl tdi &t €Chbud
e® Kit that contains everything you need t oc hloekarnng t
about 2@rmhgitlé&fda. kits have been distributed at con
ed agencies and at the Health Department. A total o

11
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(330) -1873100

Tr emont Ave SW, Mas s i

Jamie Slutz, Chairperson

Jeffrey Thornbe+sreyn, Rr0&2s3i;den
Ann Palaski 2024-yYl Il umdy . 2628] a

Cyrus Ausar, 2026, Dr . S. Lat a
Board meetings are typically held
Conference Room on the third T
Meetings are open to the

2021 City Council Health & W

https:// massill onohio. gov/ he

Foll ow us on Facebook
https:// www. facebook. com/ Massillo
2021 Board of Heal t h Me mb ¢
Board terms are staggered and |e
Kat hy C®tazgroPresident; Cat h;

t

c
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https://massillonohio.gov/public-safety/health-department/
https://www.facebook.com/MassillonCityHealthDepartment/

